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BBeeHue.

Masioe npejnpuHUMMaTeNbCTBO BO BCeEM MHpe pacCMaTpUMBaeTCs KaK BaKHeMlIas
0CHOBa 3G PEeKTUBHOI0 PYHKIIMOHUPOBAHUS U Pa3BUTUS HAllMOHAJbHON 9KOHOMUKHU. MaJiblit
6u3Hec MOKeT 3(QpPEeKTUBHO COLENCTBOBATh POCTY 3aHATOCTU HaceJleHUsl pecnyOJ/IMKU U ee
pPEruoHOB, C10CO6CTBOBAaTh GOPMUPOBAHHIO KOHKYPEHTHOU Cpe/ibl U ee HAChILEHUIO PbIHKA
NOTPeOUTENbCKMMU TOBapaMH, a TakXe o00ecrneyrMBaTh aKTUBU3AlUI0 HWHHOBAIIMOHHOM
JleiTeIbHOCTU BeseHue Ou3Heca M3MEeHMWJIOCh 3a MOC/AeJHHE JBajlLaTh JjeT. BHegpeHue
MHHOBAIIMOHHbIX HWH(OPMAIMOHHBIX TEXHOJIOTUH B MapKETHHI NPUBEJNO K IMOSBJIEHUIO
HOHATUSA «UUPPOBOM MapKeTUHI»['l06anu3anuss MHUPOBOM IKOHOMHUKHU U yCUJIEHHE
KOHKYpEeHIUM Ha MeX/yHapOoJHOM ypOBHe TPeOYIOT pa3BUTUSA LUQPPOBLIX TEXHOJIOTUU U
pacliMpeHUs1 HUX HCHO0Jb30BaHUs. B pe3ysbTaTe yckopsieTcs HUCHOJib30BaHUE IUQPPOBbBIX
MHCTPYMEHTOB B NpPOJABHKEHUU U pa3MelleHUU TOBAapoB U ycayr. Pacxonel Ha pudpoBoi
MapKeTHHI BO BCEM MMpE€, BKJIIOYash HACTOJIbHbIe U MOPTATHUBHbIE KOMIBIOTEPHI, a TaKXKe
MOOUJIbHbIE YCTPOUCTBA, B 2021 roay coctaBuiu npuMepHo 378 MuinapioB foJiapos CIIA.
CorslacHO mpoOrHO3aM 3KCHEepPTOB, UMPPOBON MApKETUHT OyJleT pacTH CO CpeJHeroJ0BbIM
TeMnoM pocta 15,5%, B To BpeMsl Kak MOHCKOBas BbipacTeT Ha 12,2%. Ha fost0 MmupoBoro
pbIHKa [UPOBOM peKaMbl U MapKeTHUHra npuxoautcs 40,9% .Bo BceM Mupe Masibiii 6U3HecC
paccMaTpuBaeTcsl KakK BaXKHas OCHOBa 3(Q(eKTUBHOro (QyHKIMOHMPOBAHUS U Pa3BUTHUSA
Hal[MOHAJIbHOM 3KOHOMHUKHU U ONpeesisieT TEHAEHIMU U IepCIeKTHUBbI Pa3BUTHUS TUPPOBOTO
MapKeTHHra B 3To# chepe.

JluTepaTypHbIA 0630p.

HayuHble uccienoBaHus B pa3BUTUM LIUPPOBOr0o MapKeTHUHra B MajoM OU3Hece
UCCIeyI0TCS B HAyYHbBIX IeHTPaX U 00pa30BaTe/IbHbIX YUPEXKAEHUAX BeAYLIMX CTPaH MUPa,
B ToM urcie: World bank (Economic Development Institute), UNCTAD (Handbook of Statistics),
Harvard University (CIIA), American Marketing Association (CLIA), World Association of
Internet Marketers (IlIBenus), World Federation of Advertisers (besnbrus), International Public
Relations Association, ESOMAR (EBpomnelickoe 0611ecTBO N0 M3yYEHUIO OOIECTBEHHOIO
MHeHUs U MapkeTuHra), Netherlands Institute of Marketing (Huzepsaanaus), China Marketing
Research Association (Kutaii), Poccuiickas acconuauuss MapkeTuHra (Poccuiickas
denepauusi), MockoBckuil rocyjgapcTBeHHbId yHuBepcuTeT (Poccuiickas ®epepanus),
AkajseMyusi MapKeTHMHTa M COLMaJbHO-UHPOPMALMOHHBIX TexHosorud (Poccuiickas
®epepauus) u B TamkenTckoM ['ocyiapcTBEHHOM JKOHOMHUYECKOM YHUBEPCUTETE.

OnHOM M3 BaXKHbIX cocTaBjsAuuMx sABaserca digital marketing. Ilo gaHHBIM
CTaTUCTUKU LUQPPOBON MApPKETHUHI SIBJSETCS OJHUM K3 CaMbIX NPUOBIJIBHBIX CErMEHTOB
6usHeca B 2023 rogy. OueBUJHO, YTO B IEPHUO/ MUPOBOM MaHAEeMHUU NPOU30LIE] OrPOMHBIN
IPUTOK N0JIb30BaTeJel B I7106a/1bHYI0 ceTh. BHe/jpeHre MHHOBAIMOHHBIX UHPOPMaALlMOHHbBIX
TEXHOJIOTUH B MAapKEeTUHT NPUBEJIO K MOSIBJIEHUIO IOHATHUSA «IUPPOBON MapKETHUHI». YUEHbIe
XapaKTepHU3yIOT LIUGPOBOM MapKETHHT CJaeAyrouidM obpa3om: «digital- MapkeTHMHr wu/u
MPpoBOM MapKeTUHI — 3TO cHocob JJisg OGH3Heca MOJJlep>KUBAaTb B3aWMOJEWCTBUE CO
CBOMMH KJIMEHTAMHM C IOMOILbIO UX IEPCOHAJIbHBIX ycTpolcTB» (barues u ap., 2017).

Y4eHble XapaKTepuUsywT IUPPOBOW MapPKETHHI CJAeAyHIIMM o6pasoMm: «digital-

MapKeTHHI WId LUPPOBOM MapKeTHUHI — 3ITO CHocob JJisi Ou3Heca NOJJEepPKHUBAThb
B3aMMO/IeHiCTBHUE CO CBOMMU KJIMEHTAMH C ITOMOIIbIO0 UX IIePCOHATBHBIX YCTPOHCTB» (barues
u ap., 2017).

OTevyecTBeHHble y4yeHble AbaypaminaoB U Tonnb6oB (2019) xapakTepusyoT [UdpoBOH
MapKeTUHI KaK «KOMIIOHEHT MapKeTHHIa, KOTOPbIA HcCNoJib3yeT WUHTEpHET M OHJIaMH-
1MPpoBble TEXHOJIOTUM, TaKhe KaK HACTOJIbHble KOMIBIOTEPbI, MOOUJIbHbIE TesaepOHbI U
JApyrue uudpoBble MeiMa U IIaTGOPMBI JJIsI TPOJBUKEHUS TOBAPOB U YCIYT».
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KopaHeBa (2021) cuuTaet, 4yTo uMpOBOM MapKETUHT «IpejoJaraeT TeEXHU4ecKre U
MHOpMaLlMOHHbIE CpeJCTBa U TEXHOJIOTHUM, BKJKOYasd Heob6XoJuWMble NpodeccuOoHabHble
KOMIIeTEHIIUU COTPYHUKOBY.

Bepman (2012) xapakTepusyeT LUUGPPOBOW MApPKETHUHTI CJAeAYIOUUM 0Opa3oM: «B
yCAOBUAX LUMPPOBOM IKOHOMHUKM HabawojaeTcs TpaHchopMmalUsi MapKeTHUHIOBBIX
MHCTPYMEHTOB, Npeobpa3ysaAcb B MeTOAbl [UPPOBOro MapKeTUHIra JeUCTBUU B UHTEPHET-
IpPOCTPaHCTBEY.

KanTunnon (H.4.) xapakTepusyeT LM$POBON MapKETHHI «KaK HabOp MHCTPYMEHTOB,
CIOCOOHBIX NepefilaBaTb MyJIbTUMEJUKWHbIE COOOILEeHUsA U 00ecnedynBaTb 0OPAaTHYIO CBA3b C
1|eJIeEBOM ayUTOPUEN».

[luppoBoil MapKeTHUHI HMeeT OCOOEHHO BBICOKMM NOTeHLHa/]l pa3BUTUA B
NpPOJIBU>KEHUH TOBApOB M YCJAYT MaJbIX NpeAnpudaTril. [lo MHEHHIO aMepUKaHCKUX YYEHBDIX,
«IIMPOKOE HCI0JIb30BaHHWE TaKUX LUPpPoBbIX maaTPopM, kak Google U couuanbHble CeTH,
OTKpBLJIO IBEPU HE TOJIbKO JIJIs1 KPYIIHOT0, HO M /iJIsl MaJloro 6u3Heca. Masible npeAnpusTUs
MOTYT WCIOJIb30BaThb COLlMaJIbHbIE CETH /ISl MOBBILIEHUSI 0CBEJOMJIEHHOCTH O cebe, oxBaTa
HY>KHOM ayJUTOPUHM U NOJy4eHUs1 UHGOopMaL U1 0 HOBOM npoaykTe» (Kum u ap., 2010).

MeTo0./10rUsl UCCIEA0BAHUS.

B nmpouecce wuccieqoBaHUs ObLIM  MCHOJb30BaHbl METOJABI: CHUCTEMHOTO H
CPaBHHUTEJILHOTO aHa/IM3a, CTPATErHyecKoro aHa/iM3a, MaTeMaTHKO - CTAaTHUCTHYECKOro
aHaJIM3a, COLMOJIOTUYECKUX UCCIeJOBaHUH, U3yUYeHUE JIMTEPATYPbl, HAOJII0IeHHE.

AHau3 M 06CyKAeHHe pe3y/IbTaTOB.

060061128 MHEHUS pa3/JIMYHbIX YYEHBIX O BaXXHOW posiM LU(PPOBOrO0 MapKeTHHIa B
MaJioM OH3Hece, PacCMOTPUM MeTOJO0JIOTHI0 ero (GOpMUpOBaHUA J[AJd MaJoro OU3Heca
Y3b6ekuctaHa. B mnocnesHue roApl y MasblX NpeANpUATHA Y36eKHMCTaHa MOSIBUJIOCH
MHOXXE€CTBO HOBBIX BO3MOXHOCTeH /[ peanudanud 3¢PGeKTUBHONM MapKeTHUHIOBOU
NOJIMTUKHA BCJIEACTBUE  pa3BUTUA LUPPOBOro MapKeTUHra. IJTOT BHJ, MapKeTHHra
NpejoCTaB/sieT WHUPOKUM CHEeKTP MWHCTPYMEHTOB [Jisl JIOHECeHUsT KOMMepuecKou
MHPOpMaILMHU J10 LieJIeBOM ayJJUTOPUHU C UCNOJIb30BaHUEM COBPEMEHHbIX HHQOPMaLMOHHbBIX
TexHosorud. B Pecnybsuke Y36ekuctaH Obll NOPUHAT LeJbld  psAJ, HOPMATHUBHO-
3aKOHO/IaTe/JIbHbIX J1I0KYMEHTOB, perjaMeHTUPYIIIUX AesATeJbHOCTb, y4eT, OTYETHOCTb U
HaJIOr0006J10’KeHHe MaJIbIX NpeANPUATHH.

BaxxHOM 0COGEHHOCTbI0 IIMPPOBOr0o MapKeTHUHra SABJSETCS €ro WHTEPAKTUBHOCTD:
BOBJIeYEHME MMEIOIIMXCS M MOTEHLMaJbHbIX KJIMEHTOB B pa3JIMuHble OHW3HEeC-IPOLEeCcChI:
CaMOCTOsAATeJIbHOE (QOpPMHUPOBAaHME 3aKa30B OHJIAHMH, 3aKa3 3BOHKOB K KOHCYJIbTaHTaM,
ydacTue B onpocax, opMUpOBaHUe penyTayuu GupMbl. Peakiivs KOMIaHUHU Ha »al00bl UIU
KpUTHYEeCKHe 3aMedyaHus U ObICTPOTa ee pearupoBaHUsA TaKXke C10Cco6CTByeT pOPMUPOBAHHUIO
JIOSIJIBHOCTU KJIMEHTOB W TMOBBILIEHUI0 HX JoBepus. Hasudue 60/b1IOr0 KOJIMYECTBa
JIOSIJIbHBIX ~ KOMIAHMM  KJMEHTOB  CIHOCOOCTBYeT  3HAYUTEJbHOMY  YBEJIUYEHHIO
3dpdexkTUBHOCTH OH3Heca 6e3 JIONMOJHUTEJbHbIX HHBeCTULMH. HeMenkue MapKeTos0TH
OTMEYalT, YTO «KOMIAHUU MaJOr0 U CpeJlHEro OH3Heca O4YeHb YCHELIHbl CO CBOEeH
NpOAYKLHEN U 4acTo fAABJAIOTCA MUPOBBIMU JIHJepaMu pblHKA. OJHAKO OCTENEHHO MHOTHUM
JIMLIaM, NPpUHMMAIOLUM pelleHUs B MeHe/PKMeHTe WJIM HeloCpeJCTBEHHO B MapKeTHHTE,
CTAaHOBUTCSA SICHO, YTO LUPpoBU3aLUsA U TpaHcPopMalus ONpefesioT MOBECTKY JHS»
(textbroker.de, n.d.).

CaMbIM 60JIBLIMM NPEUMYLIECTBOM LIMPPOBBIX TEXHOJIOTUH fABJIsIeTCSA 06LIMpHas 6a3a
JlaHHBIX, K KOTOPOW MOXXHO NOJY4YUTb JOCTyI. baarogapsi o6LIHUPHBIM HHCTPYMEHTaM
aHasu3a BJaJiesiel] MaJjioro OW3Heca IoJiydyaeT ropas3fo Oosiblie HWHPOpPMaAUUU O
NOTeHLUHUAJbHbIX KJHWEHTAaX, O CYyLIeCTBYKIIUX KJIWEeHTaX MW H3MEepUMBbIX 3aTpaTax
NpeANpUATUA Ha IPOJAXy, 4eM Korzaa-anbo npexze. To, 4TO paHblile peliasocb UHTYULUEH,
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3aMeHsieTcsl paboToM ¢ JaHHbIMU. Hanpumep, MO>XHO GOPMUPOBATh U NMPOBEPSTH FUIOTE3HI,
JleslaTb KOHKpPEeTHbIe MPOTHO3bl U CHWXXATb 3aTpaThbl. LludpoBble TEXHOJOTMHU OTKPBLIBAIOT
MHO>ECTBO BO3MOXXHbIX KaHaJIOB, MO0 KOTOPbIM MOXHO 00palllaTbCsl K MOTEHLUAJIbHbIM
KiaueHTaM. [I[puMeHeHHe UHCTPYMEHTOB LIMGPOBOTO MapKETHHTA SIBJSETCS MEPCIEeKTUBHBIM
HalpaBJIEHUEM /[JIs1 MaJiblX MUIIEBbIX NpeAnpUATUN. [lo HalleMy MHEHUIO, UHCTPYMEHTDI
UPpPOBOr0o MapKeTHHra B [eSTeJbHOCTHU MaJblX MUUIEBbIX MNPEeANPUATUN [JAOT
BO3MOXKHOCTb:

- IPUOGJIM3UTh NPOAYKLMIO U YCJAYTHA MaJIbIX MUIIEBbIX NPEANPUITHN K IOTPEOUTENAM;

- "HGOPMUPOBATH MOTPEOUTENEN O NPOAYKLIUK MaJIOro NPeANpPUATHUS;

- IPYBJIEYb HOBBIX IOTPEOUTEEM;

- OPUEHTUPOBATHCS Ha 3alPOCHI KaX/[0T'0 KJIMEHTA;

- HOBBICUTbh UMHU/I?)K MaJIOTO MUIEBOTO NPeNPUATUS;

- CHU3HWTb 3aTPaThl HA MOUCK U 0pOpMJIEHHUE 3aKA30B;

- YBEJIMYUTb 06'bEM NPOJIAXK U IPUOBLIb MPEANPUATHS.

B cBow ouepejb NpaKTHYeCKOE HCNOJIb30BAaHUE HWHCTPYMEHTOB ILMdpoBOro
MapKeTHHIra MOTPeOUTENSIMU NPOAYKUUHA MaJOro KOHJUTEPCKOrO MPEeANpPHUSITHS JOJKHO
obecneyuTs (puc.1)

N
*OBICTPBIN U JIETKUH JOCTYT K TOBapaM KOHAUTEPCKOTO NpeAIpUsITHS
1
J
A
*3KOHOMMIO BpEMEHU IOTpeouTe N
2
J
A
*BO3MOKHOCTb CPaBHEHMUH IleH U NIPeJJI0KEeHNH, BCeX UMEIOIIUXCS HA PbIHKe
3 NULIEBBIX IPeJNPUATHUH, a TAKXKe 0T3bIBOB 0 HUX JAPYTUX KJIUEHTOB
J

PucyHok 1. [IpeumyiecTBa MC0/Ib30BaHUE HHCTPYMEHTOB U(PPOBOro MapKeTHHra
NOTPEeOUTENSIMU NPOAYKIUHA MAJIOT0 KOHAUTEPCKOTO0 NpeAnpusaTUusa
HcmouHuk: padpabomaHo asmopom.

BpeHAbl, KOTOpble BHUMATEJNbHO CAEJAT 32 NMOBeJeHUEM MOTPeOHTeNel, 3HAIOT, YTO
HaXOJUT OTKJIMK Yy UX LieJleBOW ayAuTOpUU. OHM NOHUMAKOT, YTO [JBMXKET U MOTHUBUpPYET
noTpebuTesel, T03TOMY OHU MOTYT 60Jiee 3G PEeKTUBHO HalleJIMBAaThCS HA HUX U B KOHEUHOM
UTOTe J0OMBATHCS JYYIIUX PE3YIbTATOB [JIJI1 CBOEro 6U3Heca.

[Ipy rpaMOTHOM MCNOJIb30BAaHUW UHTEPHET-KaHajla MpoJa)k NpeANpUsATHS MaJoro
6M3Heca MOTYT CHU3UTb Pacxo/l0BaHUe CAeAyI0IUX pecypcoB (Tabuuna 1)

B Pecny6sivke VY36ekucTaH 3a NOCAeAHHE TOAbl MPOU3OLIJIU 3HAYUTEJIbHbIE
M3MeHEeHHUs B pa3BUTHUM MaJoro 6M3Heca M YaCTHOTO NpeJlpUHUMATE/NbCTBA. Pe3yabTaThl
NPOBEJIEHHOr0 MCC/eI0BaHUS TOKa3aJik, YTO FOCyJapCTBEHHAs MOJJEPXKKA JeATEJbHOCTH
MaJsIoro NnpeJNpHUHUMAaTEeNbCTBA CIOCOOCTBOBAIU POCTY €ro JI0JM B MaKPO3KOHOMHUUYECKHUX
napaMmeTpax CTpPaHbI.

[IocKOJIbKY 1leJibl0 OTpacjeBbIX MpPorpaMM SBJSAETCA obecrneyeHUe Pa3BUTHUS
npeANpUHUMATE/NbCTBA Ha OCHOBE MaKCMMaJbHO 3(P(EKTUBHOTO HCIOJIb30BaAHUSA
MMEIIIMXCS COOCTBEHHBIX PECYPCOB U MOBBILIEHHUS POJIM Masioro GM3Heca B COI[MAJIbHO-
3KOHOMHYECKOH KM3HU OTpPac/iel, TO TPeOYIOTCS JOCTUKEHUS CAeIYIOIIUX OCHOBHBIX 1eJlel,

d MMEHHO:

116




Iqtisodiy taraqqiyot va tahlil, 202 6-yil, yanvar WWW.SCi-p.uz

- CO3/laHHe OJIarONpUATHBIX YCJOBUH [IJI1 NOBBIIIEHUSA KOHKYPEHTOCIIOCOOHOCTHU
CYyLIeCTBYIOIIMX NPEANPUATHA M CO3JaHHe HOBbIX 3(QQPEeKTUBHO [JeHWCTBYIOLHUX MaJlbIX
npeAnpUATUH;

- pa3BUTHEe COBPEMEHHONM WHQPPACTPYKTYypbl MOAAEPKKH MaJOro M 4YacTHOIO
npeAInpUHUMATE/IbCTBA;

- COBepLIEHCTBOBaHHWE PbIHOYHOM Cpe/ibl U 06eclieueHUs1 CBOOOHON KOHKYPEHLIUY;

- IpMBJIeYeHHe UHBeCTULUH 110 06ecrie4eHHI0 YCTOMYMBOT0 3KOHOMHUYECKOTI'0 pOCTa.

Tao6auna 1
Bu bl pecypcoB MaJsIioro npeAnpuATHUSA, I0JBEePraouuxcsa 3KOHOMHIM B pe3yJjbTaTe
HCN0JIb30BaHUS MaJIbIM NpeANpPUATHEM IUPPOBOro MAapKETUHIA

Bupa pecypcosB OnycaHye 9KOHOMHH
U CcTOYHUKOM 3KOHOMHUHM TPy 03aTPaT MeHeKePa, OyXrajaTepa, ABJseTcs
YesnoBeueckue B3aHMMO/IeMCTBHE OTEHIIHATbHbBIX KJIUEHTOB C CANTOM MpeAnpHUsITHSI.
pecypchbl BMelaTesIbCTBO COTPYAHUKA MPEANPHUSITHUS OCYILIECTBJSIETCS TOJBKO B CIydae
Heob6X0AMMOCTH.

MartepuanbHbIe
CHMKeHMe IIJIOLAAU TOProBBIX CKIAZ0B U 3aTpaT Ha UX COJZepKaHne

pecypcbl
DUHAHCOBLLE JKOHOMHSA Ha BbINyCKe peKJIaMHBIX OpOLIIOp, KaTaJ0r0B, NPalC-JIUCTOB, TaK
pecypeb! KakK Bcsl MHPOpMaLus, KOTOPYI0 OHH BKJIIOYAIOT, COZIEPXKUTCS B [UPpOBOM

BU/JIE.

C mosiBJieHHMEM U TMOCTOSIHHBIM pa3BUTHEM HOBBIX TEXHOJIOTUH W UHTEPHET],
BJIaZIeJIbI[bl MaJIbIX GUPM U KOMIIAHUH celdyac UMEIT B CBOEM PaCHOpPsHKEHUH MHOXKECTBO
MHCTPYMEHTOB /Jisl COAEMCTBUS NpoJake CBOUX ToOBapoB. [lojo06Hble WHHOBAILMOHHbIE
CTpaTeruu, OCHOBaHHbIe Ha IIUPOBOM MAPKETHUHTE, IAIOT MPeAINPUHUMATEJSIM BO3MOXKHOCTD
pPacUIMPUTh UX CIEKTP Mep [0 OpraHy3al[Mi U CTUMYJIMPOBAHUIO CObITA KAK HUKOT/]a paHblIlle
nyTeM oxBaTa 6oJiee LIMPOKOW I[eJIeBOM ayJUTOPHH, CO3/JaHHUS COOTBETCTBYIOLIETO0 U
NpPUBJIEKATEJbHOI0O KOHTUHTEHTA U HanboJiee TOUHOT'O BbISIBJIEHUS KeJTaHUM TOTpebUuTeei.

[lo HameMy MHEHHIO, OJHUM U3 CpPeACTB /[Ji1 YCTOMYMBOTO Pa3BUTHS MaJioro
IpeANpPUHUMATENbCTBA SIBJSETCS UCIOJb30BaHUE MApPKETUHIOBOrO IMOTEHIMaNa, 4To
HoBJieYyeT 3a COOOW MOBbINIEHHE [EeJOBOM aKTUBHOCTH, NMPHUBJIEUEHHUE B 3KOHOMHYECKUU
060pOT MaTepUhasibHbIX, MPUPOJHBIX, PUHAHCOBBIX, YeJOBEUYECKUX U HHPOPMALMOHHBIX
pecypcoB, obGecneyeHue [JIONMOJHUTEJNbHbIX paboyuXx MeCT, NpeojoJieHue CKPbITOU
6e3paboTUlbl U pellleHUe JPYTUX COLMaJbHBIX MPOOJIEM M KaK pe3yJbTaT - YyKpelJeHUue
NOTEeHIMaJa NpeANpPUHUMATENbCTBA B 1[eJIOM U TMOBbllleHHe 3PPEKTUBHOCTU €ro
Mcnosib3oBaHus. C MOMOILbI0 pa3BUTHUS MaJIOro U CpejHero 6Mu3Heca MOXXHO MOOUJIN30BaTh
POU3BO/ICTBEHHbIE U PHUHAHCOBBIE PECYPChl HACEJIEHHUS, IOCTUYb OlNpe/ieIeHHOW r'H6KOCTH
3KOHOMHKHM, PEUIMTb COIllMaJibHble 33aJlaid M CTaThb 6o0Jiee KOHKYPEHTOCIIOCOOHBIMM Ha
MEX/IYHAapOoJAHOM ypoBHe. BakHOW 0CO6eHHOCTbI0 IUGPOBOr0 MapKETHHIa SIBJSETCS €ero
MHTEPAaKTUBHOCTb: BOBJIEUEHHE HMEIOUIUXCS W MOTEeHIUAJbHbIX KJIWEHTOB B pas/MYHbIE
OU3HeC-poLecchl: CaMOCTOsATeIbHOe (POPMUPOBAaHME 3aKa30B OHJIAWH, 3aKa3 3BOHKOB K
KOHCYJIbTAaHTaM, y4acTHe B onpocax, QoOpMUpOBaHUe penyTanuyd GUpMbl. Peakiius KoMIaHUU
Ha »KaJIo0bl UJIM KPUTHYECKHE 3aMeYaHUs U ObICTPOTA ee pearupoBaHUsl TaKXKe CIOCOOCTBYeT
GOpPMHUPOBaHUIO JIOSIIBHOCTH KJIMEHTOB U MOBBIIIEHUIO WX JloBepus. Hasmvue 6osbiioro
KOJIMYECTBA JIOSIJIbHBIX KOMIIAHUM KJHUEHTOB CIIOCOOCTBYET 3HAYHUTEJbHOMY yBeJUYEeHUIO
3¢pdeKTUBHOCTH OH3Heca 6e3 JOMOJTHUTENbHbIX UHBECTUIUH.

TakuM o6pas3oM, NpeAnpUSATHS MaJoro Ou3Heca Y30eKUCTaHA HCHOJB3YIOT [Jis
IPOJIBUKEHUSI CBOMX TOBAPOB U YCJYT HHCTPYMEHThI IMPOBOro MapKeTHHTa. [IpuMeHeHHe
MPpoBOro MapKeTHUHra U3MEHHUJIO Masblid GU3HEC B JIYYUIYI0 CTOPOHY. [losi0KUTE/IbHbIE
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HN3MEHEHHWA, BbIpaxKalinuecd, B TOM 4Yucjie, 1 B YBEJIMYEHHUHU 00bEMOB MnpoAaa, MNOBbIIIEHNUHA

JIOSIJIBHOCTH KJIMEHTOB, OBbIlIeHHe 3P PeKTUBHOCTH pabOThI C epcoHaIoM/

BbIBO/bI M IIpEAJI0KEeHU.

[IperMy1iecTBa MCHOJIb30BaHUA LUPPOBOr0 MapKeTHHIa MaJbIMU NMpeANpUATUAMU
COCTOAT B BO3MOXXHOCTH BbIOOpA LieJIeBOM ayJUTOPUM U HaJIMYMU OOPATHOM CBSI3U HEW, B
HaJIMYUA 3PQPEeKTUBHOTO HHCTPYMEHTAa MNPOJABMXKEHHUSA TOBApOB M YCIYyT MaJioro
NpeANnpUATHUs, [JJi 3HAYUTEJNbHOIO INOBBIIIEHWSA O0O0beMa MNpPOJaXX NpPH SKOHOMHUU Ha
NpOJBHKEHHE 110 CPABHEHUIO CO Cpe/iICTBAMH TPAAULIMOHHOI0 MapKeTHHra. TakuM 06pasom,
NpeANpUATUA MaJoro 6U3Heca Y30eKMCcTaHa UCIIOIb3YIOT A IPOJBHXKEHUA CBOUX TOBApPOB
M YCJIYyT UHCTPYMEHThl LMppoBoro mapkeTuHra. [[pyumeHeHue LUPpPOBOro MapKeTHHTra
M3MEHMJI0 MaJIbli OM3HEeC B JIy41lyl0 CTOPOHY. [loioXKHTeIbHbIEe U3MEHEeHUs, BbIpaXKaloluecs,
B TOM YHCJE, U B YBeJUYEHUH OOBEMOB NPOJAAXK, NMOBBILIEHUU JIOSAJBHOCTU KJIHUEHTOB,
noBbllieHHe 3P PEeKTUBHOCTH pabOThI C IEPCOHAIOM.
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