Ymby MyaMMOHM Xaj KWJUII YYyH SITOHA YMyM aXOH CTaHAapT Ba yciayOiapHU
unurad YuKuo 1y acocaa XucoOIantHu oaud 0opuIll 707a3ap0 MyaMMo XUCOOIaHa M.

bynapaan tamkapu AKT TexHonmorusuiapu Typiiv Xu3maTiap Ba KyJTailIHKiap
TaKJIMM STUII OpKald OW3HECHM Ba KyHJAJIMK XaETUMH3HU TyOlIaH Y3rapTupuo
100opmokza. Iy 6unan Gupra, puBOKIaHTaH MamMJIakaTJIapard XoJatiap TaXJIuin
HaTHXKACUa UKTUCOMMMA YCHUII Ce3uyIapiii MacaluITHu OOITaH KeUNpaéTraHIuT nHA
KypcatMokna. by xonga wusnaHyBumiap abHAaHABUW MKTHCOAMET YUYyH HIILIA0
YUKUAJITaH XKUCoOJall ycyutapuHu Pakamiy UKTUCOAUET PUBOMIIAHUIIIMHY YITyaliga
xam yHuHr SVM ra yiymuHM TONUIIAAa MaBXKyJl CTAaTUCTUKA YCYyJJIapHUaaH
doligaaHuIIMOKIa Ba YHM 4YeKJaHraHiurd, Pakamiaum UKTHUCOIMETIA YIapHU
UIUIATAII AaHWK HaTkKa OepMaéTraHiurd Xamja jaoia3apd Map3yra aiinanu0
OOpaéTraniiuru auTUiIraH.

IOKOpHAard TaxJIWi HATHKACHAA Y30EKHCTOH JaBJIaTH XaM paKaMIId
UKTUCOAMETra YTUIN JaBpUHU OOCHO VTUIIM JI03UM, OyHra IOKOPHAAru TaXJIuj
HaTIKallapura Karra 3THOOp KapaTHIl Jo3uM. UyHKHM OJMHTaH HaTH)Xajlap acocuaa
pakamJId HMKTHUCOMMETra YTHIN XaMJa YyHU PHUBOKIAHTHPHINIATH TEXHOJIOTHK,
miatgpopma Ba coxanapaaru Myammonap xamaa AWM ra ynymuHu yngam kabu
MacaJaJIpHU €YUl OPKAIH XyKyMaT TOMOHHUAH TETHIILIH Y0pa Taa0upJIapHu UIiad
YUKUIIHA Taj1a0d KWIaau.

V36exucron pecniy6mmkacuanar AKT coxacuamnr SIMM nary yimymmm 2018 iin
yuyH 2 ¢owu3 Ba ymoOy yiymrau 2030 fiunraya 10 ¢pousrada omupuI JaBIaTHUHT WY
xapurtacuaa oenrunad onvarad. lllynnait skan ymly coXaHH pUBOKIIAHTUPHII Xama
paKamIId UKTUCOAUETTA TpaHChOopMaITus KapaEHUHU Tax, T KUJIHII Ba TETUIIUIA 40pa
TanOupiap MILIad YUKHII 1013ap0 uiaimMuid Macana xucooaananu. [lynmait skan AKT
COXACHHU PUBOKJIAHTUPHII HadakaT JaBiaT yuyH doiaa kentupuiu 6anku Pakamim
WUKTHCOIUETHU PUBOKIIAHTUPHIIITA TIOM1eBOP OYVIMO XU3MaT KUJIa Iu.
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THE ROLE OF DIGITALIZATION OF BANKS IN THE
DEVELOPMENT OF THE DIGITAL ECONOMY

D.A.Mirtursunova, researcher
Kimyo international university in Tashkent

In the contemporary landscape of finance and commerce, the symbiotic
relationship between digitalization and economic development has become
increasingly evident. The digital economy, characterized by the fusion of digital
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technologies and traditional economic activities, has undergone a paradigm shift in
recent years, thanks in large part to the pivotal role played by banks in this
transformation. The digitalization of banks, encompassing a wide array of
technological advancements and innovations, has emerged as a driving force behind
the development of the digital economy. This transformation not only reshapes how
financial institutions operate but also has profound implications for businesses,
consumers, and society at large. In this context, this paper explores the multifaceted
role of digitalization of banks in the development of the digital economy, shedding
light on its significance, implications, and potential for reshaping the global economic
landscape.

The digitalization of banks has emerged as a critical driver of the digital economy,
transforming traditional banking services and influencing broader economic trends.
This literature review provides an overview of key insights from scholarly articles and
research that shed light on the multifaceted role of digitalization in shaping the digital
economy.

1. Digitalization and Financial Inclusion. One fundamental aspect of the digital
economy's development is the impact of digitalization on financial inclusion. Access
to banking services has expanded significantly due to digital innovations. Dabla-Norris
et al. highlight the role of mobile banking and digital payment services in reaching
unbanked and underbanked populations, reducing economic disparities. [1] This
improved access to financial services contributes to the development of the digital
economy by incorporating previously excluded segments of the population into the
financial mainstream.

2. Digital Banking Services and Customer Experience. Digitalization has
redefined the customer experience in banking. Research by Aladwani emphasizes the
significance of digital platforms in offering customers a more convenient and
personalized banking experience. [2] The seamless access to account information,
transaction history, and self-service options has not only improved customer
satisfaction but also fostered the growth of the digital economy by encouraging digital
adoption in various financial transactions.

3. Fostering Innovation through Collaboration. The digital economy thrives on
innovation, and banks have embraced collaboration with FinTech companies as a
means of achieving this. Venkatesh discuss how these partnerships promote innovation
in financial products and services. [3] FinTech firms bring cutting-edge technology and
fresh ideas to traditional banking, fostering a climate of continuous innovation, which
contributes significantly to the development of the digital economy.

4. Cybersecurity and Trust. In the digital economy, trust is paramount. With the
increasing reliance on digital banking services, cybersecurity has become a crucial
aspect of the financial industry. A study by Cavusoglu et al. underscores the importance
of robust cybersecurity measures in safeguarding the integrity of digital transactions
and maintaining trust in the digital economy. [4] Research in this area focuses on the
development of secure systems, regulations, and best practices.

5. Regulatory and Compliance Challenges. The digitalization of banks has raised
several regulatory and compliance challenges. Roubini discusses the complexities of
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regulating digital financial services in a rapidly evolving landscape. [5] The role of
government and regulatory bodies in addressing issues such as data protection, anti-
money laundering, and consumer rights is pivotal to ensuring the responsible growth
of the digital economy.

6. The Role of Banks in Investment and Wealth Management. Banks have
expanded their role in the digital economy to encompass investment and wealth
management services. Studies by Zhang and Liu emphasize the significance of digital
platforms for investment, enabling individuals to trade stocks and manage portfolios
online. [6] This contributes to economic growth by providing opportunities for wealth
accumulation and capital formation.

The literature reviewed highlights the transformative role of the digitalization of
banks in the development of the digital economy. It underscores the importance of
financial inclusion, innovation, and trust as key factors driving this transformation.
Additionally, it emphasizes the need for effective cybersecurity measures and
regulatory frameworks to ensure the responsible growth of the digital economy. The
evolving role of banks in providing a wide array of digital services continues to be a
vital force in shaping the digital economy, impacting both the financial sector and
broader economic dynamics.

Banks play a pivotal role in the digital economy, influencing and shaping its
development in several crucial ways. Here's an overview of their role:

1. Digital Payment Services: Banks have transitioned from traditional brick-
and-mortar institutions to digital hubs for financial transactions. They provide online
and mobile banking platforms that allow individuals and businesses to make payments,
transfers, and manage their accounts seamlessly. This shift has reduced the reliance on
physical currency and checks, promoting the use of digital payments.

2. Facilitating E-Commerce: Banks underpin e-commerce by providing
secure payment gateways and merchant services. They enable consumers to make
online purchases, and businesses to receive payments, thus fostering the growth of the
digital retail sector.

3. FinTech Collaboration: Many banks collaborate with FinTech startups to
harness cutting-edge technologies for improved services. These collaborations often
result in innovative financial products, such as digital wallets, peer-to-peer lending
platforms, and robo-advisors.

4, Financial Inclusion: Banks contribute to financial inclusion by offering
mobile and digital banking services. They reach previously underserved populations,
allowing them to access banking services, loans, and savings accounts, reducing
economic disparities.

5. Data Analytics and Personalization: Banks use data analytics to gain
insights into customer behavior. This helps in tailoring financial products and services
to individual needs, providing a more personalized and efficient customer experience.

6. Risk Management and Cybersecurity: In the digital economy, banks play
a crucial role in managing financial risks and protecting customer data from cyber
threats. They invest heavily in cybersecurity measures to ensure the safety of digital
transactions and safeguard customer information.
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7. Digital Identity Verification: Banks often provide digital identity
verification services, which are essential for various online transactions, such as
opening online accounts, applying for loans, and accessing government services.

8. Investment and Wealth Management: Banks offer digital platforms for
investment and wealth management services. Customers can trade stocks, manage
portfolios, and access investment advice online, providing opportunities for wealth
accumulation and financial growth.

9. Cross-Border Transactions: Banks facilitate cross-border transactions by
offering digital foreign exchange services. This streamlines international trade and
finance, making it more efficient and cost-effective.

10. Regulatory Compliance: Banks are subject to numerous financial
regulations. In the digital economy, they must adapt to evolving regulatory
frameworks, ensuring compliance with laws related to digital financial services, data
protection, and anti-money laundering.

11. Economic Growth: The availability of digital banking services can
contribute to economic growth by reducing transaction costs, increasing financial
inclusion, and enabling faster and more efficient business operations.

12.  Support for Startups and Entrepreneurs: Banks often offer services
tailored to the needs of startups and entrepreneurs, including digital business accounts,
lending services, and financial advice.

The digitalization of banks has also redefined the customer experience, providing
a level of convenience and personalization previously unimaginable. This enhanced
experience not only satisfies customers but also encourages the adoption of digital
services across various financial transactions.

Furthermore, the dynamic partnership between banks and FinTech companies has
fostered a culture of continuous innovation. The infusion of cutting-edge technologies
and fresh ideas into traditional banking has contributed significantly to the
development of the digital economy, constantly pushing the boundaries of what's
possible in the financial sector.

However, the digital economy is not without its challenges. Cybersecurity is a
paramount concern, as trust and data integrity are vital in this realm. The onus is on
banks to invest in robust security measures and collaborate with regulators to maintain
the trust and security of digital transactions.

In conclusion, the digitalization of banks has not only redefined banking but has
reshaped the entire digital economy. Their multifaceted role as enablers of financial
inclusion, innovators, and guarantors of trust has far-reaching implications, impacting
both the financial sector and the broader economic landscape. As the digital economy
continues to evolve, banks will remain at its forefront, steering the course of innovation
and shaping the future of financial services. The journey is ongoing, and the
transformative potential of digitalized banking services remains a force to be reckoned
with in the digital age.
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CONNECTION TO ENHANCING REGIONAL COMPETITIVENESS
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Presidential Decree #158, issued on September 11th, emphasizes the importance
of developing the digital economy in Uzbekistan as outlined in the "Uzbekistan - 2030"
strategy. The decree acknowledges that the digital economy plays a critical and
foundational role in the modern world, facilitating communication between businesses,
the government, and ordinary citizens. To achieve the government's broader economic
Improvement objectives, it recognizes that key elements and factors such as the Internet
of Things, technologies, and cloud computing are vital in positioning Uzbekistan's
digital economy as a leading force in the Central Asian region.

That's a metaphorical way to describe the importance of the internet and its
underlying infrastructure in the digital economy. Indeed, the internet serves as the
foundation and primary medium through which the digital economy operates. Much
like how blood carries vital nutrients and oxygen to all parts of the body, internet
connectivity enables the flow of information, data, and communication between
various stakeholders in the digital economy.

The cables and wireless internet communications can be seen as the "blood
vessels" that enable the transmission of data and information. Fiber optic cables, for
example, carry vast amounts of data at high speeds over long distances, forming the
backbone of the internet infrastructure. Wireless technologies, such as Wi-Fi and
mobile networks, provide connectivity without the need for physical cables, allowing
for flexible and mobile access to the internet.

Just as a well-functioning circulatory system is crucial for sustaining the body's
overall health, reliable and efficient internet connectivity is vital for the growth and
development of the digital economy. It facilitates e-commerce, digital services, online
communication, and innovation, serving as the lifeblood that fuels economic activities

in the digital realm.
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