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Abstract. The object of the research is to identify the existing problems in the hotel
business in Uzbekistan and the ways to address them. The study highlights the structure of the
hotel business, its service quality, personnel, clients, etc. In addition, it discusses how these
aspects affect tourism development and the economic situation in Uzbekistan. The thesis
focuses on ways to increase the competitive capacity of the hotel business through the
application of IT technologies, improved employee training, and greater cooperation between
the private and public sectors. Having analysed both sides, this research proposes new ways
to address the current problems in the hotel business in Uzbekistan.
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O‘ZBEKISTON MEHMONXONA SANOATIDAGI IQTISODIY MUAMMOLAR
VA ULARNING YECHIMLARI

Odilov Akmaljon
“Ipak yo'li” turizm va madaniy meros xalgaro universiteti

Anatatsiya. Tadqiqotning maqgsadi O‘zbekistondagi mehmonxona biznesidagi mavjud
muammolarniva ularni hal qilish yo‘llarini aniqlashdir. Tadqiqotda mehmonxona biznesining
tuzilishi, uning xizmat ko 'rsatish sifati, xodimlar, mijozlar va boshqalar yoritilgan. Bundan
tashqari, ushbu jihatlarning barchasi O‘zbekistondagi turizmni rivojlantirish va iqtisodiy
vaziyatga qanday ta'sir qilishi muhokama qilinadi. Dissertatsiya IT texnologiyalarini qo'llash,
xodimlarni yaxshiroq o‘qitish va xususiy va davlat sektorlarining hamkorligini kengaytirish
orqali mehmonxona biznesining raqobatbardoshligini oshirish yo'llariga qaratilgan. lkkala
tomonni ham tahlil gqilgandan so‘ng, ushbu tadqiqot O“Zzbekistondagi mehmonxona
biznesidagi mavjud muammolarni hal qilishning ba'zi yangi usullarini taklif qiladi.

Kalit so‘zlar: mehmonxona biznesi, turizm, xizmat ko ‘rsatish sifati, mijozlarga xizmat
ko‘rsatish, iqtisodiy rivojlanish, xodimlarni o‘qitish, modernizatsiya, O‘zbekiston.
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3KOHOMUYECKHUE MPOBJIEMbI TOCTUHUYHOW UH/Y CTPUHA
Y3BEKUCTAHA U IIYTHU UX PELIEHUA

Odu108 AKMANHCOH
MesxcdyHapodHblil yHugepcumem mypusma
U Ky/1bmypH020 Hacaedus «LlIéakosblii nymo»

AnHomayus. Lleavto uccnedosaHus s18/451emcsl 8bls8eHuUe cywecmsywux npobiem 8
20CMUHUYHOM 6u3Hece Y3b6ekucmaHa u nymell ux peweHusi. B uccaedosaHuu oceewjaemcsi
cmpykmypa 20CMUHUYHO20 GU3HECa, Ka4yecmeo 006CAYHCUBAHUS, NepCoHAs, KAUEeHmMbl U m. 0.
Kpome mozo, paccmampusaemcsi 8/usiHue 8cex 3mux AcneKkmoe Ha pazeumue mypusma Uu
3KOHOMUYeCKyr cumyayuto 8 Y3bekucmaHe. Paboma nocesiujeHa choco6am noeblueHUsl
KOHKYPEHMOCNOCOOGHOCMU 20CMUHUYHO20 GU3Heca 3a cyem NpuMeHeHusi UHPOPMAYUOHHbIX
mexHo/102ull, No8blWeHUsl Keaaudukayuu nepcoHad U pacuwupeHus CcompyoHu4ecmeda
YacmHo20 U 20cydapcmeeHHo20 cekmopos. IIpoaHaauzuposas o06e CMOpPOHbI 80Npoca,
uccsedosaHue npedsiazaem HO8ble NYMuU peweHuUss meKyuux npobsaem 8 20CMUHUYHOM OU3Hece
Y36ekucmaHa.

Kawueswvle csn08a: 20CMUHUYHLIU 6GU3HEC, MypusM, Ka4yecmeo 06CAYHCUBAHUS,
06CcAyHUBAHUE KAUEHMO8, IKOHOMUYECKoe passumue, o6y4eHue nepcoHasnd, ModepHu3ayus,
Y36ekucman.

Introduction.

The hotel industry constitutes a fundamental pillar of the global tourism system, serving
not only as a provider of accommodation but also as a key determinant of the overall tourist
experience. In many developing economies, the quality and efficiency of the hotel sector
directly influence the attractiveness of the destination and its ability to generate sustainable
economic growth. Uzbekistan, endowed with a rich cultural heritage and historically significant
Silk Road cities, has emerged as a promising tourism destination in recent years. Government-
led reforms aimed at liberalizing visa policies, improving transportation networks, and
promoting the country internationally have contributed to a steady increase in tourist arrivals.

Despite these positive developments, the hotel industry in Uzbekistan remains
characterized by structural challenges that hinder its full potential. Issues such as inadequate
infrastructure, inconsistent service quality, insufficiently trained personnel, and limited use of
modern technologies continue to undermine the sector’s competitiveness. These challenges are
particularly significant given the growing expectations of international tourists, who demand
high standards of comfort, efficiency, and service.

This paper seeks to provide a comprehensive analysis of the economic challenges facing
the hotel industry in Uzbekistan and to propose practical solutions that can enhance its
performance. By examining both supply-side and demand-side factors, the study aims to
contribute to the broader discourse on tourism development in emerging economies.

Literature Review.

The development of the hotel industry has been extensively studied within the broader
framework of tourism economics and management. A significant body of literature emphasizes
the role of technological innovation, service quality, and human capital in shaping the
competitiveness of hospitality sectors worldwide. Buhalis (2003) highlights the transformative
impact of information technology on tourism, arguing that digital platforms have become
essential tools for improving operational efficiency and market reach. Similarly, Cooper (2021)
underscores the importance of innovation in navigating the evolving challenges of the
hospitality industry.
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In the context of emerging markets, researchers have identified several common
constraints, including limited infrastructure, weak institutional frameworks, and insufficient
investment. Studies focusing on Uzbekistan indicate that while the country has made progress
in promoting tourism, the hotel industry continues to lag behind international standards. Only
a small proportion of hotels meet the requirements of higher star categories, and even among
these, service consistency is not always guaranteed.

Another critical aspect discussed in the literature is the role of human capital. The
hospitality industry is inherently service-oriented, and the quality of interactions between staff
and guests significantly influences customer satisfaction. However, in many developing
countries, including Uzbekistan, the lack of professional training and language skills among
employees remains a major challenge.

Furthermore, the literature points to the importance of government policies and
investment strategies in shaping the development of the hotel sector. Transparent regulations,
efficient administrative processes, and effective public-private partnerships are essential for
attracting foreign investment and fostering industry growth.

Methodology.

This study adopts a qualitative and analytical research approach, drawing primarily on
secondary data sources, including academic literature, government reports, and international
tourism analyses. The research is structured around two main questions: identifying the key
challenges affecting the hotel industry in Uzbekistan and exploring potential solutions to
address these challenges.

The analysis focuses on several key dimensions, including infrastructure, service quality,
human capital, technological adoption, and institutional factors. By examining these
interconnected elements, the study aims to provide a comprehensive understanding of the
structural issues within the hotel sector and their broader economic implications.

Analysis and Discussion.

The findings of this study indicate that the challenges facing the hotel industry in
Uzbekistan are multifaceted and deeply interconnected. Rather than being isolated problems,
these issues form part of a broader system of inefficiencies that affect the overall performance
of the tourism sector.

One of the most prominent challenges is the uneven development of infrastructure across
different regions of the country. While major urban centers such as Tashkent and Samarkand
have experienced significant investment in hotel facilities and transportation networks, other
historically important destinations remain underdeveloped. This regional imbalance limits the
distribution of tourist flows and reduces the economic benefits that tourism can bring to less
developed areas. From an economic perspective, this represents a misallocation of resources,
where investment is concentrated in a few locations rather than being distributed in a way that
maximizes overall efficiency.

Closely related to infrastructure issues is the problem of service quality, which remains
one of the weakest aspects of the hotel industry in Uzbekistan. Many hotels, particularly those
in the mid-range category, struggle to meet the expectations of international tourists. This is
largely due to the lack of skilled personnel and insufficient training systems. The absence of
standardized training programs and the weak integration between educational institutions and
the hospitality industry contribute to a persistent gap between the skills required by employers
and those possessed by employees.

This gap has significant implications for customer satisfaction and, consequently, for the
competitiveness of the tourism sector. Poor service quality not only discourages repeat visits
but also negatively affects the country’s image as a tourist destination. In an era where online
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reviews and social media play a crucial role in shaping travel decisions, even small service
failures can have a disproportionate impact on demand.

Another important dimension of the problem is the limited adoption of modern
technologies within the hotel sector. In many parts of the world, digital platforms have become
integral to tourism, enabling hotels to reach global markets, manage bookings efficiently, and
personalize customer experiences. However, many hotels in Uzbekistan continue to rely on
traditional management systems, which limits their ability to compete in an increasingly digital
marketplace. The lack of technological integration also reduces operational efficiency and
makes it difficult to implement dynamic pricing strategies or collect and analyze customer data.

Institutional and policy-related factors further complicate the development of the hotel
industry. Although the government has introduced reforms aimed at improving the business
environment, challenges such as bureaucratic complexity and regulatory uncertainty continue
to deter foreign investment. This is particularly problematic for the development of high-end
hotels, which require substantial capital and long-term commitment. Without sufficient
investment, it is difficult to expand the capacity and quality of the hotel sector.

On the demand side, the analysis reveals that Uzbekistan’s tourism market is still
relatively narrow, with a strong focus on cultural and historical tourism. While this represents
a significant strength, over-reliance on a single segment limits the potential for growth. The
development of additional segments, such as business tourism, eco-tourism, and medical
tourism, could help to diversify demand and increase the resilience of the sector.

Taken together, these factors highlight the need for a comprehensive and integrated
approach to the development of the hotel industry in Uzbekistan. Improvements in
infrastructure, service quality, technological adoption, and institutional frameworks must be
pursued simultaneously in order to achieve meaningful progress.

Conclusion.

This study has demonstrated that the hotel industry in Uzbekistan faces a range of
interconnected challenges that limit its competitiveness and economic contribution. Despite
significant progress in tourism development, structural inefficiencies continue to undermine
the sector’s performance.

Addressing these challenges requires a holistic strategy that combines infrastructure
investment, human capital development, digital transformation, and policy reform. In
particular, improving service quality and expanding the use of modern technologies are
essential for meeting the expectations of international tourists and enhancing the country’s
global image.

Recommendations

In order to improve the performance of the hotel industry, several key measures should
be considered. First, greater investment in transportation and regional infrastructure is needed
to ensure that all tourist destinations are accessible and well-equipped. Second, the
development of human capital should be prioritized through improved education and training
programs that are closely aligned with industry needs. Third, the adoption of digital
technologies should be encouraged to enhance efficiency and competitiveness. Finally, policy
reforms aimed at simplifying regulations and promoting public-private partnerships can help
to attract investment and support sustainable growth.
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